
Sales Policy: 

1. Purchase of Subscription: Upon purchasing a subscription, please note that no refunds will 

be possible other than the first 14 (fourteen) of your initial purchase. Once the transaction is 

complete, it is considered final. Contact andreas@ap-performance.no to get your refund with 

the topic: REFUND REQUEST. Please provide the email that was used in the purchase and 

registration of the initial subscription. I would also like to know the reason for not wanting to 

use AI-Personal Trainer. 

2. Pricing: The cost of the subscription, any applicable taxes or fees, and the currency that 

transactions will be processed in will be clearly stated at the point of purchase.  

3. Payment Methods: We accept the forms of payment that Stripe LTD does. 

4. Auto-Renewal: All subscriptions are set to automatically renew on a monthly basis. 

5. Cancellation of Subscription: You may cancel your subscription at any time by contacting 

andreas@ap-performance.no. Please be aware that the cancellation will take effect the day 

before your next payment date as a paid subscription runs one month. If you wish to cancel, 

we recommend reaching out well in advance of this date to allow adequate time for the 

cancellation process. 

6. Changes to Pricing or Terms: We reserve the right to modify our pricing or terms of service. 

In such an event, all subscribers will be notified in a timely manner. 

7. Customer Support: For any issues or queries related to your subscription, please reach out to 

our customer support at andreas@ap-performance.no 

8. Privacy Policy: We are committed to protecting your personal information. Our handling of 

customer data is in accordance with our Privacy Policy, which can be through our webpage. 

9. Governing Law: This agreement and any disputes or claims arising out of or in connection 

with its subject matter are governed by and construed in accordance with the law of Norway. 

Please read and understand these terms prior to making your purchase. Your agreement to these 

terms is implied when you proceed with the subscription purchase. 
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